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Reporting skills in the UK





Crystal Reports Information Pack

Why Software Solutions?


· We specialise in Crystal Reports

· You can avoid travel with an onsite course

· You can take our normal “off-the-shelf” Courses or

· We can tailor Courses to your requirements by

… allowing time for work on your data

… working with you to write the reports you need

· Our Report Writing Service is available for our training clients

· You’ll find our prices are very competitive

· We train on your version of Crystal Reports from version 5 to 12 (CR 2008)

What can we offer you?

The complete training and report writing solution for Crystal! We offer a very flexible range of Crystal Report Courses.

We have developed our own 'UK' Crystal Courses, available from version 5 to version 12 (Crystal Reports 2008), which represent real value. These courses are based on a UK database and can be taken “off-the-shelf” or tailored to include work on your data.

Courses may be taken in a number of different ways to suit your pace. For most, our standard two-day versions are best, but those with strong IT skills and knowledge of report writing may choose to do an accelerated Course in just one day (pre-requisites apply).

An extended version of a course over three days will allow enough time to work with your own data. You decide the pace that suits you. After the Course we offer unlimited email support on any aspect of our training material.

How much will it cost? 

Versions 5, 6, 7, 8, 8.5, 9, 10, 11 & 12
1

delegate
2

delegates
3

delegates
4

delegates
5

delegates
6 to 8

delegates

Accelerated (One Day) Courses

Introductory or Intermediate Course
£395
£620
£790
£900
£980
£1030

Standard (Two Day) Courses

 Introductory or Intermediate
£695
£1090
£1400
£1630
£1780
£1870



Custom (Three* Day) Programmes

(customise your training – examples below)
£895
£1500
£1950
£2270
£2480
£2620



* Further days available pro rata

The above fees are exclusive of travel, accommodation costs and vat. Travel expenses are normally calculated at 40p per mile to and from the trainer’s base, and accommodation (if necessary) at £85 per night in England (except London) or £120 for London & elsewhere. If needed, we can provide laptops at £50 each per day.

All Course fees include Course materials to take away.

Possible examples of your Three* Day Programme…………

· Take the standard two-day Introductory Course followed by a third day working on your own data helping you to write reports…

· Choose the accelerated, one day versions of the Introductory & Intermediate Courses followed by a day helping you write reports or…

· Create your own mix – just tell us what you’d like 

Offsite Courses

If you don’t have training facilities onsite, or if you’d simply like to have your training offsite but nearby, we’ll organise the course at a venue near you and charge you at cost. You can bring your own computers or we can provide laptops at £50 each per day. 

Onsite Report Writing (i.e. we write the reports at your office)

If we come to you we are currently offering clients our Report Writing Service at £595, subject to vat. For contracts longer than five days we will quote separately.

Online Report Writing (i.e. we write the reports at our office)

By emailing us reports you want fixing, or a good brief on new reports you want writing, and some data to work from we can offer great value at just £395, subject to vat, to fix or write up to 3 Crystal Reports. This offer applies to simple, standard reports. Follow-up support is not available for this work.

Course Outlines

Our Crystal Reports Courses cover the Report Designer topics in the Business Objects Courses but with greater flexibility.

These Courses are suitable for complete beginners (taken over two or more days) and for experienced users (taken over one or two days).

The Introductory Course requires knowledge of Windows and Office products.

The Intermediate Course assumes delegates have a working knowledge of Crystal Reports and a pre-requisite is completion of the Introductory Course (or completion of the final activity at the end of that course).

Both these Courses include time for review exercises when taken over two days. The Courses can be taken singly over one or more days to suit your preferred pace, or combined into programmes of your choice.

Introductory Crystal Reports

· Customising your working environment – includes how to set up default field formats and fonts for your reports.

· Creating a new report - Creating a basic report; formatting objects

· Linking tables - Adding and removing databases; using autolinking

· Adding fields to the report – working with text objects, database fields and special fields

· Record selection - Using the Select Expert, applying record selection

· Grouping and sorting – Organising report records

· Adding graphics – including logos and section formatting

· Totalling & summarising - Using grand totals and sub-totals

· Text objects - Formatting elements, combining text objects with fields

· Chart Expert – Adding charts to visually enhance reports 

· An introduction to formulas - Applying string, date & numeric formulas

· Exporting options - Data exporting to HTML, PDF, EXCEL etc

Intermediate Crystal Reports

· Conditional Formatting – Employ exception reporting

· Report Alerts – Create custom messages triggered when conditions are met

· Intermediate Formulas – Common pitfalls, syntax, functions

· Parameters - Defining, creating and using parameter fields which can prompt users for record selection criteria at runtime

· Subreports - Creating linked and on-demand subreports

· Cross-tabs - Defining, creating and formatting cross-tabs

· Running Totals – Creating reset and conditional totals

· Other features of interest – at your request   

Terms & Conditions

General Terms

Our payment terms are full settlement on presentation of invoice and not less than 14 days in advance of the course. All invoices will include VAT at the current rate. Under the conditions of the Late Payment of Commercial Debts Act 1998 late payment will incur additional charges.

Places on courses are reserved on receipt of a booking form. We send an invoice to confirm the booking. A firm contract between the booking company and Software Solutions then exists.

Cheques should be made payable to Software Solutions.

BACS payments may be made to Account# 04903161, Alliance & Leicester, Bridle Road, Bootle, Sort Code 72-00-00.

Provision of facilities

Course Manuals are provided, included in the price and may be retained. All other Course materials provided, including custom databases, pre-written reports and explanatory handouts are provided under copyright, solely for the use of the delegate during the Course.

Courses will generally run from 9.30 to 16.30 with the usual breaks. 

Onsite Courses:

We provide the trainer, who will bring a laptop and provide the course materials. 

You will need…

· a training room equipped with a stand-alone PC for each delegate

· Crystal Reports installed on each PC

· a data projector for the trainer

We ask to have access to the training location from just after 9.00 to allow installation of Course materials from CD or Floppy Disk. Our trainer’s travel and accommodation costs will be charged at rates quoted in our Information Pack.

Offsite Courses (e.g. at a suitable nearby venue near you):

Subject to individual quotation. If we book a venue near you, e.g. a hotel room charged at cost, we can also provide laptops at £50 each per day or you may use your own. The trainer and other expenses are the same price as for an onsite Course.  

Course Content

Courseware is being developed and improved continuously. Software Solutions reserve the right to amend the content of any training Course at any time.

Report Writing

We offer our Report Writing service at a daily rate. Our hours are 09:30 to 16:30 with the usual breaks. Current rates are quoted in our Information Pack. 

Postponements and cancellations

We hope to avoid the postponing or cancelling of a Course by agreeing in advance to adjust the number of delegates. We recognise that some postponements and cancellations may be inevitable. If Software Solutions cancels or postpones a Course to a date unacceptable to the client, then any Course fees paid will be refunded in full. 

In the event of a cancellation or postponement by the client the following charges will be incurred:

· Between 8 and 14 days before Course date, 50% of Course Fee

· Between 1 and 7 days before Course date, 100% of Course Fee

Example: If the Course date is the 27th of the month and the Course is cancelled or postponed on or before the 12th of the month, there is no charge.
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